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pCon.creator 2.20.1 System Requirements 

Minimum requirements 

Processor x86 or x86-64 
Pentium IV (class 2 GHz) or equivalent AMD processor 

System Memory 2 GB 

Operating System Microsoft Windows 10 

Disc Space 1 GB 

Graphics Board For graphical data creation, the graphic board requirements of the used 
CAD-System and pCon.planner should be taken into account. 

Display Resolution 1024 x 768 pixels 

Microsoft Office Microsoft Office 2016 Professional 32bit 

CAD-System pCon.planner 8.8 

USB-Port Only needed if pCon.login is not used as a licensing method. When 
using a 64 bit version of Microsoft Office, no USB port is required. 

 

Internet connection  

Licensing with pCon.login requires an Internet connection. As a rule, pCon.login works without restrictions in 
conjunction with security software. With very restrictive security software, access to *.pcon-solutions.com and 
*.easterngraphics.com must be ensured via HTTP/HTTPS (ports 80, 443). It must be assumed that pCon.creator 
communicates with *.pcon-solutions.com at all times during runtime. 

Optional Features with access to the internet  

If the update check is activated, access to  
https://downloads.pcon-solutions.com/pCon/creator/release/latest/PCR2-UpdateNotification.xml is necessary. 

Note 

The above system requirements are only an example of a minimally supported system environment. In general, 
the following versions of the required components are supported. 

It should be noted that these components have their own individual requirements. 

Supported Operating Systems 

Microsoft Windows 10  

Microsoft Windows 11  
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Supported Microsoft Office Versions1,2 

Microsoft Office 2021 Professional (Access) 64bit  

Microsoft Office 2021 Professional (Access) 32bit  

Microsoft Office 2019 Professional (Access) 64bit  

Microsoft Office 2019 Professional (Access) 32bit  

Microsoft Office 2016 Professional (Access) 32bit  

 

Notes 

The above-mentioned versions of the desktop applications from the Microsoft Office 365 subscription are 
supported3. 

It has to be considered that different components from different Microsoft Office versions should not be installed 
in parallel4. 

Supported CAD-Systems 

pCon.planner 8.9  

pCon.planner 8.8  

 

 
1 The Microsoft Access Runtime version is not supported. 
2 Using several functions of pCon.creator, the installation of Microsoft Excel is required, too. Microsoft Excel and 

Access from the same Office Suite Version should be installed. 
3 Using pCon.creator, a locally installed Microsoft Office Access Desktop version is necessary. For this reasons, 

Office 365 subscription plans, which include only web or mobile Office Apps, are not supported. 
4 Internal problems or conflicts of internal parts of office components can occur when installing different 
Microsoft Office components in parallel. A result of such Office internal problems may be that pCon.creator does 
not start. Especially installing Office from an Office 365 subscription already installed Office versions e.g. pre-
installed test versions should be removed first.  
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